“Without Proper Citation”

A Report on the Doty Administration’s Actions in the Days after the AACSB Plagiarism Allegations

Although a number of scandals over the past several months have shaken the foundation of Harold
Doty’s administration of USM’s College of Business, none have provided as much intrigue as the
scandal regarding the allegations that the CoB copied, “without proper citation,” AACSB definitions
(for “participating and supporting faculty”) from another institution. After breaking the story in
November of 2006, USMNEWS.NET has obtained a batch of official documents that show what
appears to be an attempted cover-up, one that fails to heed the ageless political advice that the
cover-up is often worse than the incident in question. However, in this case both the alleged
incident and the apparent cover-up are particularly egregious. This report recounts, using official
documents, the details of both.

From Bad Intentions

On 10 November 2006 a document entitled “Guidelines for Participating and Supporting Faculty”
was circulated, on behalf of AACSB Accreditation Committee Chairman George Carter, to CoB
faculty. This document was to become part of the CoB’s official dossier for AACSB Re-
accreditation in the spring of 2007." After an investigation by reporters at USMNEWS.NET
revealed that the document was substantially copied from AACSB documents from The Harmon
College of Business at Central Missouri State University, USMNEWS.NET broke the plagiarism
allegations story on its news ticker as well as on its main page. At about that time the editor of
USMNEWS.NET reported the allegation to Julianne lannarelli at the AACSB’s national
headquarters (via e-mail).

That the CoB administration would resort to such an act is not unfathomable. By November of
2006, USMNEWS.NET had already published a number of reports indicating that the CoB’s
AACSB Re-affirmation efforts were not going well. The news had also broken that the CoB had
contracted with former SAIS Director James Crockett to write the separate Accounting
accreditation reports, a job Crockett had done a decade earlier. This time, however, the selection
of Crockett came only weeks after the news had broken that Crockett may have over-billed USM
and MS taxpayers at least as much as $800, if not more, on conference trips that were closely tied
to Crockett-family vacations and other outings.

Other reports at USMNEWS.NET showed that Doty and Associate Dean Farhang Niroomand had
attended official AACSB conferences, but appeared to have avoided any significant participation
therein. In one report, Niroomand’s own Employee Travel Voucher showed that he spent one
of only a few days at the 2006 AACSB Meetings in Paris visiting the Louvre with various associates
instead of attending “important” accreditation-related sessions. Other Mississippi Open Records
Act-produced documents, along with public statements made by Doty, show that the CoB has
spent at least $100,000 on AACSB-related activities during the current re-accreditation cycle.

! On 8 December 2006, the CoB voted in favor of adopting the document contained in Carter’s e-mail. As such, that
document was to be included with other materials that were meant to show how the CoB has improved since its

P
previous AACSB accreditation in the mid to late 1990s. It is worth noting, however, that there were almost 10 votes

against the document’s adoption at the 8-Dec-06 CoB faculty meeting.



Thus, the pressure to hold on to AACSB accreditation was weighing heavily on the Doty
administration. Doty is even reported to have told close advisors that his career hinged on a
successful February of 2007 AACSB Peer Review visit.

How heavy was the pressure? So much that, at the end of the CoB’s fall semester faculty meeting,
Doty “warned” CoB faculty that a covert plot to “sabotage” the college’s re-accreditation efforts was
afoot. In doing so, Doty appeared visibly shaken, perhaps showing the strain of a shaky AACSB re-

affirmation effort on a first-time dean.
A Rush to Cover Up?

After reporting the alleged plagiarism to AACSB headquarters, USMNEWS.NET editor Marc
DePree filed a MORA request of all documentation and exhibits regarding AACSB’s notification of
the CoB of the plagiarism allegations, as well as the CoB’s response to plagiarism allegations (to
AACSB officials). On 14 February 2007, USM legal counsel Lee Gore responded to that MORA
request from DePree with the following letter:

Tha University of 118 Colloge Dewve & 10051
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Febraary 14, 2007

Hebeeca Kathryn Jude, Esquire
Jude & Jude, FLLC

PO, Box 17448

Hattiesburg, MS 304804-T468

Re: D, Marc DiePres's Public Recards Request of January 31, 2007
Diear Ms. Jude:

Enclased please find the following responsive documents 1o the shove relrenced public
meconds reues]

1. An e-mail string sent 1o me on February 13, 2007 2t 4:48 pom. The second e-
mail in that string 2 dated January 2, 2007 at %21 a.m. and i3 from Dean
Hareld Doty to Juliznne lannare|li (2 pages);

2 Am e-mail string sent 40 me i Febraary 13, 2007 at 4:52 pm. The secomd e
mizil in that string is dated January 30, 2007 ag 3:29 pm. and is fram Dean
Haredd Doty v Ted Cummings (3 pages);

3 A one page statemend caplioned Elaboratzorn of Participeting Suppotiig
Faculty Definitions from the Callege of Basiness Administration;

4. A pne page document capticned Elabarstian of ParticipatingSupparting
Faculty Definations from the Schood of Professionsl Accourtancy,

Sincerehy,

Lea P. Gore

University Counsel

LPG/mw

Esclosures

ce: D, Shelby F. Thames, Presiderst iw/ eiclosures)

D, 1. Jay Grimes, Provost (w! enclosures)
Drean Hareld Doty (w! emclosures)



As the letter inserted above shows, a number of e-mail communications between USM’s College of
Business and various AACSB officials occurred in the days and weeks after USMNEWS.NET broke
the plagiarism story. The first of these communications came from USM accounting professor
Charles Jordan. That communication was directed to Joan Mansfield, Acting Dean of The Harmon
College of Business at Central Missouri State University (CMSU; University of Central Missouri).

Charles Jordan Gets the Ball Rolling
Jordan’s e-mail to Mansfield was sent on 19 November 2006, more than one week after the CoB e-

mail (on behalf of George Carter) containing the “Guidelines for Supporting . . .” document — the
document at the center of this current plagiarism scandal -- was circulated to all CoB faculty by the

T

Carter

Mansfield

CoB Dean’s Office. Jordan’s e-mail to Mansfield is inserted below:

MitmA A e m Gt R LEm mem g JWaL TR E mimens
==="Charles Jordan” ch.!l"é!tibl‘alnﬂ!m Tocome 1171972006 4:51 FH
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Joan,

name is Charles Ierdan; I'm an accouwting professor at the univesity
0 suu'(hem Wississippi. This pas: Lpring, Barry Babhinm and I wisited
ax part of our peer wisit process for re-affirnation of ascse
a.ccredita(iun we met with Jacl: Elfrhﬂ: and several other sendior
Faculty of the HCHA. The visit was beneficial as we shared ideas and
definitions concerming AACSR accrediTation,

After my wisit, Jack ewailed me a -:nq}‘ of owsu's drafo far definitions
ﬁarnclp:ﬂng and su rring faculty. 1 shared these definitions
rl‘it i &{.Euunhnn faculty, accreditation team. director, and dean. we

ch Tike the Finitians and hawe tweaked them a bit to Fit our

neeﬂs it usm, bt the:-‘ are Tar I|='Iif the definitions Jack provided me. T
have attached a co of the deTiniticns we wish Te use, we are putting
the fimishing touchés an Olll' C{l"! af business and accounting
titth-vear maintenance repor and our dean would Tike to get
permission from you To use ":"ESE' ueﬁmr.ims in our reports without
proper citation. Mot knowing that Jack had lefr cWsy, I ematiled him
aszking for permission. Ha rm:awen tha evail at wiv, amd said he was
flattered that me wouled wse the definitions amd that he belicved you

would have no problen with us wsing them.  as the dean of the WCpa at
cusu we af course wauld vert much Tike your permission to use these
de-:'fm vioni. Please Tet me know if this is acceptable. Thanks Tor wour

P

sincer=ly,
Char les

Ps I aplogize if you received two of these messages as I found a second
erail address for you after I had already sent t first nessage

Stay wp-to-date with your friemds throwgh the windows Live Spaces
Frﬁzmg Tist. s — e

Joan Mansfield

Dean, Harmomn v:\c-Heye af Business adm
ward Edwards 1620

University of Central Missourd
Warrensburg, MO E2093

Phone: GH0-543-4560
Fax: GEO-5S43-H3I50



In the e-mail, Jordan tells Mansfield that Jack Elfrink, a senior business faculty member at CMSU
(and former Dean), e-mailed to Jordan CMSU’s “definition of participating and supporting faculty”
(during or after the spring of 2006). Jordan also tells Mansfield that he (Jordan) shared the
document with USM’s accounting faculty, accreditation team (Carter, David Duhon, etc.),
director (Roderick Posey and/or Stan Lewis), and Doty. Jordan states that these individuals liked
the definitions so much that the CoB used them (after minor revisions) in its own AACSB report.

Duhon Elfrink Lewis Posey

Jordan also writes that CoB Dean Harold Doty wanted Mansfield’s permission to use the CMSU
definitions “without proper citation.” In other words, Jordan was seeking permission ex post, on
behalf of Doty, from Mansfield to use the CMSU AACSB definitions without providing proper
source attribution for the CoB’s Peer Review Team. Thus, Jordan appears to have been seeking
permission to “pull the wool over the eyes” of the CoB’s visit team.

Jordan’s e-mail also informs Mansfield that he had contacted Elfrink (at Elfrink’s new job as
Accounting Chair at Western Illinois University) and had received Elfrink’s permission to use the
definitions.” Upon closing his e-mail to Mansfield, Jordan states that the CoB will await Mansfield’s
response. That response, sent to Jordan on 20 November 2007, is inserted below:

| From; e Slaa-asiolr™ <reoMRomi, oo acoe
| Ta: Ok Gk cohasenmarrndifolmnd, moms
Subfert Re Pt s peoting Gy

Dol s, 0 Ao SO0 GN-I0 00 00

charles,

That's great that you want ta use our definitions! That would be Fime
with us. yes, :ldr.'En'left ws this summer; he retired from Central and
went to Westerm ITlinois, thus the meed for an interin dean. Our next
reaffirmation visit 15 #all 00 so we are just starting to get our list
af peer and aspirant €institutions ready. I wou need an approval letter
that is more ér_naj than email, just let me know.

2 By the time Jordan contacted Elfrink to ask for permission to use the CMSU definitions “without proper citation,”
Elfrink had taken an administrative post in the business school at Western Illinois University. Thus, although he did so
any way, Elfrink was not in a position to grant USM’s Jordan permission to use CMSU’s participating/supporting
faculty definitions.



Thus, with the e-mail inserted above, Mansfield had given permission for the CoB to use CMSU’s

definitions “without proper citation.”
Jordan and Doty Spread the “Good News”

At this point in the chronology, Jordan informed Doty and Carter that the CoB had the blessing of
both Elfrink and Mansfield to use CMSU’s definitions. In the e-mail below, dated 1 December
2006, Jordan informs Doty and Carter that Mansfield had given permission to the CoB to use the
CMSU definitions:

Fram: Charles Jordan [malkoocharesejcrdan@hotmail.oom]
Sent: Friday, December 01, 2006 2341 FM

To: hamld.dotyfusm. edy; george. cargenfiusm,pdu
Subject: Fii- Re: Particinsting'supporting faculty

George & Harald,

Attached is my correspondence with Joan Neal-Mansfield, dean of the HOBA 21 CMSL, reganding
permission o use the CMSL definitions in oar reports. As you can see, 1 clearly asked permission to
use the adapted definitions in our maintensnce reporis without proper citation, and Joan granted us
purmission. [ sent her o reply thanking her and telling her & formal letter was nol nocessary since her
ematl response would saffice.

Charles

Later, on 30 January 2007, just before the AACSB Peer Review Team visited the CoB, Doty sent
all of the information produced by Jordan’s permission expedition to Ted Cummings, the CoB’s
Peer Team Leader, and Dean of the School of Business at the University of Houston at Clear Lake:

From: Harold Doty [maikocHarodd. Dotp@usmoecy]
Sent: Tuesdsy, January 30, 2007 3:29 FM

Ta: ‘cummingsHubd edu’

Subject: Fiv: Re: Participating'supporting aculty

Ted, Badoay are copies of the emal exchangs that decument our Tarmal witien request to use e materials
CMSLL The undadinirg was added by e,

Charles,

That's greak thad joq went i i eur Sifinilers! Thal weld e fine

&En Uk Yk, Jack i us fis summer; he retined from Cendral and

aant b Weslem llincis, Sus the need for an imarm daan, Qur nest
reaffirmton vist is Fall 08 50 we ara just siaring to ged our list

of pear and aspirant instbuions raady. Hyou nesd an approal letiar

et is mene formnal Ban email, st let me know,

=m=*Charles Jordan™ <charesejordandihaimail come 11192008 4:81 BM
EXSS

Joan,

My name is Charkes Jordan; I'm an acoountng professar Al the Linssely
of Scutham Mississippi. This past sping, Bamy Babin and | vigied
CRISL) a8 part of our poar visitatian process 1or re-afirmeton of AACSE
acgradilalion. We met with Jack ERink ared several ober s=nior

fBcuRy of the HCBA. The visih wis beneficial as we shared ideas and
definifions conceming AACSE accredilaticn.

Afar iy visil, Jack emaied me a cogy of CMSU' drafl far definitions
of participating and supporieg facu®y. | sharsd thesa datiritions

with pur accounting fstully, accreditation taam, direclon, aod dean. e
wary much ke these definitions and have beaaked them a bt to fitour
needs at LREM, but thay are lsrgaly e defiriions Jack provided ma. |
have attachad & copy of the defritions we wish 1o uss. We are pusing
tha finishing bouches on cur callage of business and accounting
li#f-year mantenance reports, and our dean would L bo et
pEmSSon Fom e bo yEe e definibons in cur reporns withoul



progsr cRasion Mot knowing thad Jack had kel CMSL, | ersled him
Bsking for pamrission He received the email a1 WIU, and said he was
fiatiared that we would wse tha definiions and that b badireed you
would have no problem sith us using tham, A& B daan of the HCEA &l
CMBL, we ol aoufbe wold wafy fmudh liks your parmissian o use these
dafnilions. Please let me know d $s is acceptables. Thanks far your
Fedp.

D Harcld Dty

Dy, Collage of Dusinass
Uriversity of Sauthern Mississippi
ME Colage Drive 285021
Hamieaburg, MS 38405-0001

BOr. 255 60

B0 765 5814 (1ax]

harakd datgiFuam.edu

Notice that, at the beginning of his 30 January 2007 e-mail to Cummings, Doty does not explicitly
associate himself with the phrase “without proper citation.” He (Doty) simply tells Cummings that

Cummings Doty
the CoB sought permission, through Jordan, to use the CMSU definitions.
Did Karen Tarnoff’s Comments Scare Doty?

In “Just How Nervous are the CoB’s Admins and AACSB Leaders about the Plagiarism Allegations?
See for Yourself,” posted to USMNEWS.NET on 20 January 2007, details of Karen Tarnoff’s
Assurance of Learning seminar in the CoB (on 19-]Jan-07) are provided. As USMNEWS.NET
reported earlier, Tarnoff, from East Tennessee State University, serves as the CoB’s ofticial AACSB
consultant. In that report, the following dialogue from Tarnoff’s AOL seminar appears:

Tarnoff: ... One of the things [we tell people is that] the degree of the
sophistication of the measures does not nearly. for AOL, have to rise to
the level it would for your research to be publishable. It can be simple,
and should be simple, and straightforward. Later on you can . . . [think]
more about validity and reliability . - . You are not required to set a target
level for each performance, although vou may and in many cases you all
have .. . AACSE does not require that you set those, but it's very helpful
to sef them so vou know that vou're moving foward that target . . .7



Osmonbekov: “Have you [at East Tennessee State University] done this .. .77

Tarnoff: “Have we done this? Yes becanse our QEP . . . requures that we do that
for the University . . .7

Osmonbekov: ... can we just copy vours?”
[audience emupts in laughter]
Tarnoff [jokingly]: Do you [all] have a Platinum Card?”
After a lengthy question by Jon Carr, Tarnoff revisited Osmonbekov’s guestion with:

Tarnoff: “ .. Let me come back to this question . . _ it’s an important question. We
...askedin . .. Assessment Training [for them to] . . . tell us what we
need to do. . . The problem with that 1s that vour mission is unlike anvone
else’s. Your students . . . need to achieve that educational mission, unlike
anvyone else’s. . . the process that vou go through to build rubrics or define
learning objectives or to analyze data — the process is very umportant . . .
That dialogue that vou have is . . . invaluable because you're sharing
expectations with each other _ . . If think there’s a real danger in going out
and adopting another school’s metric and definitions because they won't
fit vour programs . . "

After another question from the audience, EFIB Chairman George Carter joined in with:

Carter: “T just want to point out that . . . AACSE requures us to actually go visit
the campuses of peer and aspirant institutions to learn what they do so we
can improve . . . We do, and East Tennessee is one of our peer institutions,
so0 we do . . . see these practices in place and adopt what we think 1s
important, what's useful . .~

Tarnoff: “Twould just caution vou drastically against “buying somebody else’s . .
Carter: “Buying' a document . _ . is vowise”
Tarnoff: “Yes, when the [AACSB] Team comes, if they find out that’s what you've

done, yvou'd . . . [have difficulty getting passed] . . . assuredly. That would
be a hot-button 1ssue.”

Through the dialogue above, Tarnoff made it very clear to the CoB that copying AACSB definitions
and other materials from another university is not an acceptable practice by any AACSB-accredited
college or school of business.’

Piecing it all Together

® In the dialogue above, “Osmonbekov” and “Carr” are Talai Osmonbekev and Jon Carr, assistant professor
of marketing and associate professor of management, respectively. See the original report for discussion on
Tarnoff’s facetious use of the word “buying.”



The information detailed above shows that USMNEWS.NET’s allegation of plagiarism (in
November of 2006) regarding the CoB’s “participating and supporting faculty” definitions created a
stir within the CoB’s administration. Led by Dean Harold Doty, administrators appear to have
attempted to cover questionable behavior by seeking permission, ex post, for their actions. To do
so, Doty pushed accounting professor Charles Jordan into the forefront. Jordan sought permission
from administrators at two separate universities to use, “without proper citation,” the AACSB
definitions developed by Central Missouri State University.

Investigative reporting by USMNEWS.NET of Karen Tarnoff’s visit to the CoB on 19 January 2007
once again appears to have led to heightened concern within the CoB’s administrative ranks. At
that point, on 30 January 2007, Doty decided to reveal to the COB’s AACSB Peer Review Team
leader, Ted Cummings, all of Jordan’s documentation showing that the CoB had adopted CMSU’s
“participating and supporting faculty” definitions without proper citation.

The Pundits Speak Out

As many USMNEWS.NET readers now know, various pundits began chiming in on events
surrounding the plagiarism allegations shortly after the news began to surface. One of the more
popular columns on administrative plagiarism in the 31" & Pearl series is entitled “The CoB’s ‘Jungle
Rules’ Ethos”. This is inserted below:

31t & Pearl

The CoB's "Jungle Rules" Ethos

At the beginning of his job interview presentation in September of 2005, CoB
Dean Harold Doty told faculty and administrators at the University of South
Florida that, when 1t came to asking questions during a presentation, he favors
“jungle rules.” Unfortunately, for those in the CoB, many of whom were digging
out from under the devastation of Hurricane Katrina at the time Doty made this
remark, "jungle rules” pretty much describes the CoB's ethos, 1n all things
academic, since Doty's arrival in the summer of 2003. Because of that, the CoB
now faces a second plagiarism scandal, and one that comes on the heels of
another that played a role in what is being described as a "probation” ruling
coming to the CoB from the AACSE.



The human cost of this ethos is mounting. Accounting professor Charles
Jordan will long be linked to the phrase "without proper citation.” There is
nothing about that phrase that any academic would, nor should, want to be
associated with, in the CoB or elsewhere. Given the half-life of CoB stories, this
one will be around for quite some time. As for Laurie Babin's participation in the
alleged plagiarism of the CoB's Academic Integrity Policy, the stories will live on
as well. However, in this case the stories will more than likely be perpetuated by
Babin's students — past, present, and future — given her past crusades against
similar behavior within their ranks,

One of the main rules of lifeguard safety is to avoid becoming a casualty from
the distress of another. Lifeguards are taught methods to avoid becoming a
drowning victim at the hands of the person or persons they seek to rescue.
Sadly, many in the CoB are falling victim to the flailing arms of Doty and other
Cob administrators who are drowning in an angry sea of controversy and
misguided actions. The “jungle rules” ethos that pervades the CoB is doing as
much harm to those attempting to support its creators as it is to anyone else.

31st & Pearl is a series howsed at usmprids com that features commentary on aspects of life in the CoB
from a variety of colummisis.

The ‘Jungle Rules’ columnist makes the point that the phrase “without proper citation” will long be
linked to accounting Professor Charles Jordan as a result of his (Jordan’s) participation in the
participating and supporting faculty definitions copying scandal in the CoB. The column above also
makes mention of the latest copying scandal to shake the CoB — one involving CoB marketing
professor Laurie Babin and Syracuse University.

As USMNEWS.NET editor Marc DePree wrote in a Feb-2007 letter to USM President Shelby
Thames, the actions of the CoB’s current administration, especially those regarding the plagiarism
allegations, continue to make fools out of the University and its administration. However, Thames
and other high ranking USM officials (e.g., Provost Jay Grimes) continue to remain silent on these
and other ethics-related problems coming out of the CoB. In doing so, it’s difficult to draw any
conclusion other than the one that says USM sanctions copying the work of others without proper
citation so long as permission was granted at some point in the process by the work’s original
author. As this new “doctrine” makes its way into CoB classrooms over the semesters to come —

and word is now Circulating that this may already be occurring — you may want to stay tuned into
USMNEWS.NET for additional reports.



